dallas 4Ventur.e Point
tanne oa

Little Stanney

Chester CH2 4NE

Installing
Data8 CRM TPS
Compliance



Table of Contents

(0] o) =TT a1 T o= Yo YU T Y I = PSPPI 3
(@ 11T Y [ [ ad I =1 PR 3
YT V=T gAY o T = V2SN 3
INSTAIlING the SOIULION weeiiieiiie e e et e e st e e e s s bee e e e sbeeeessbeeeesaabeeeessnstaeessastaeessasseeassnes 4
(0o o} =W Ta T o= d o TR W IRy =] o o PP 7
Ta T A L@l o T ={UT =14 (o] o PRSPPI 7
(01U 1ol H = [ M@oY o iT={U = 4o o P PP 7
Fi¥e AV T gTol=Te MR T [o M @le Yo T ={U] =Y o] o [P S 7
Setting Up how tO VIEW TPS @Nd CTPS STATUS....ciiiiiiiieeiiiie et e ettt e ettt e e es e e e e e ate e e e ateeeseataeesensseeesesseeesennseneeennsenas 9
Keeping youUr SYSTEM UP L0 At .iii i it e st e e e s bt e e e e sbteeessabtaeeesntaeessastaeessasteeassanes 9
Y TolU Y2 2o L= RSP PR 10
(Ol de] s g 1Ty =To M@oY ] 4= {U Ty | Ao o WU SRR 11
Page | 2

Address Y Data Quality Y Data Driven

Validation jManagement] Marketing } Integration




dala8
Obtaining your API Keys

The Data8 TPS Compliance solution requires 2 keys — a client side ajax APl key and a server APl key. You can
obtain both of these by going to https://www.data-8.co.uk/ValidationAdmin/AjaxAPIKey and clicking “Add API

2

Key”.

Client Side API Key

For the client side key you need to select “l will use it on a Website”.

Do Youpian on teing s ARL Key o a websie aryour oun server? Enter a useful description for the key, e.g. “TPS Compliance Client

® | will use it on a Website

© 1 will only use it from Server (not client side JS) Side” .
Qwner . .
This is the user that will own this API Key (can be changed any time). Click the “+” button next to “Allowed Domains” and enter the

You v domain name of your CRM instance. If you are using an on-premise
Description (Optional) CRM instance that you use a different domain name for external IFD
A short description of this API Key's intended use for your own reference. . . .

_ connections, repeat this process for both the internal and external
Company Information |
DNS names.

Allowed Domains
This specifies the list of domains that this API Key can be used from

Click Save and your new API Key will be shown in the list.

mycrminstance.crm4.dynamics.com o
Allowed IP Addresses (Optional)
This specifies the list of IP addresses that this APl Key can be used from

Allowed Services (Optional)
This specifies the list of which of our services this APl Key can be used with

Expiry Date (Optional)
Allows this API Key to expire. This can be changed in the future.

Maximum Requests Per Day Per IP Address (Optional)
This allows you to limit the number of credits that can be used by this API Key per day.

Cancel Save

Server API Key
For the server side key you need to select “I will only use it from Server”.
Enter a useful description for the key, e.g. “TPS Compliance Server Side”.

Click Save and your new API Key will be shown in the list.
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Installing the solution

AppSource should always be the preferred method of installation, https://appsource.microsoft.com/, however
you can choose to install the solution manually should you wish and you will have been provided with a zip file
containing the company information solution.

To install it, navigate to https://make.powerapps.com/ and use the environment selector on the top right to
ensure you’re in the correct environment. Once you are in the correct environment, select “Solutions” from the
bottom of the left-hand column. This will change your page and you should have an “Import” button at the top to
start the installation.

—+ MNew solution < Import []] Open AppSource 5 Publish all customizations L[ Switch to classic L) See history

Select Solution Package (@ Help

Select the compressed (zip or .cab) file that contains the solution you want to import and click
Mext.

Choose file | Mo file chosen

Back ‘ ‘ Next ‘ ‘ Ccancel

Click “Choose file” and select the zip file you have been sent, and then click “Next”.
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https://make.powerapps.com/

& Import Solution - Internet Explorer - m} *
Solution Infermation @Heip
Solution Information
Mame: Datad TPS Checking
Publisher: Datad(datad)
Package Type: Managed
\iew soluticn package details
Back | | Mext | | Gancel
F100% -
. “ ” . . . .
Click “Next” again to view the import options.
.@“::f: on - Internet Explore — O *
| Import Options i@ Help
Post Import Actions
@ Enable any SDK message processing steps included in the solution
MNOTE: Mew business processes will be in the state that is defined by the solution provider. The state of
processes that are already on the system won't be changed.
| Back || mpon || cancel
F100% -

dalas8

Ensure the “Enable any SDK message...” option is ticked. Click “Next” again and the solution will be imported.
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F
/=) Import Solution - Windows Internet Explarer IEI@M

Al https://dataBltd2.crm4.dynamics.com/tools/solution/import/SolutionlmpertWizard.aspx a

Importing Solution @ Help

@ The import of solution: Datad TPS Checking completed successfully.

| Date Time | Type | Display Mame Mame | Status Description
|_E-| 08:31:53.03 5DK Message Pr...  Perform TPS Ch...  Perform TPS Ch... L;; Sortby'_lljescrilp
@E 08:31:51.33 Dependencies ... L‘}
|_£—| 05:31:48.31 SDK Message Pr...  Perform TPS Ch...  Perform TPS Ch... L‘}
= 08:31:48.14 Plugin Assembly  Data8.Crm.TPSPL.. Datas.Crm.TPSPL.. L‘l«
§i5 08314220 Chart datad_tpscheck | Entity that
=5 08:31:38.64 Relationship B
E5 08:31:3519 Entity Ribbon TPS Check data8_tpscheck L‘} XML data tk
¢ 08:31:35.01 Form TPS Chack datad_tpscheck | System-pap
E 0&8:31:35.01 Entity Messages datad_tpscheck L‘} Text that re|
j 08:31:34.38 System Views TPS Check datad_tpscheck L‘} Query that
o 08:31:3398 Entity TPS Check datag _tpscheck | E‘E
<
M 4 Pagel b
DownoadLogFiie | | 1= || close

Click “Close” and the solution has now been imported.
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Configuring the TPS system

The Data8 TPS solution includes a custom model driven app that can speed up the set up. The app is called “Data8
TPS Compliance Configuration” and by opening this, you have a place to store all required credentials quickly.

After the “Loading” message has finished, you will be shown a screen to enter your license details.

Initial Configuration

Here you will need to enter 2 API keys, one website one (for your immediate update) and one server one (for your
commit on save and update).

In order to access your API Keys, please access your Data8 dashboard. When creating a new key, you will be asked
if you want your key to be a website key or a server key

When you make the website key, you will need to add a domain - just enter the URL of the system you are
configuring.

Paste the API keys into the relevant boxes and click save.

Quick Field Configuration

The Data8 TPS solution can be configured to map TPS and CTPS status’ to any phone number field in any entity. In
order to do this, you will need to do some configuration.

Once you have saved your API keys from the step above, you will see more details around your “Current License
Status” and also “Entity Types”. Entity Types is where we will focus.

If you haven’t configured up the solution yet, you will see this warning.

WARNIMNG: It appears you do not have any entity configuration in place. Please
manually configure or click the following button to install the default configuration:

Add

This is to help you with quick configuration and pressing “Add” will copy the basic configuration into your system
for you. You can then make your own amended as required.

Advanced Field Configuration

In order to add a custom configuration, you will need to select the entity. If you have configured TPS or CTPS for
at least one field in an entity, the entity will be listed with a “Reconfigure” button. If not, click to “Add a TPS
configuration for” and select the relevant entity. Either pressing “Reconfigure” for existing or “Add” for a new
entity will take you to the same page.
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Entity Types

Configure your entities and fields for TPS checking below or click Reconfigure to edit an
existing configuration.

Accounts
Reconfigure

Add TPS configuration for

Addresses T m

Once your page has reloaded, you will see a list. The basic idea is to map a telephone field to a status field and
assign a relevant icon in order to display it in a friendly manner on the form.

Under “Add New Mappings”, the following are your options:

e Source Field — This is the field that contains the phone number you with to TPS/CTPS check

e Target Field — This is the field you will store the TPS/CTPS. This field must be defined using the existing
option set “data8_tps_status”.

e |con - This is the FontAwesome Icon you wish to show in the grid. For more information, please refer
here: https://fontawesome.com/v4.7.0/icons/

Each time you add a new mapping and save, the page will reload to confirm.
You also have some more advanced settings to set on this page.

e TPS Override Lookup — If you are storing your TPS overrides within your system, this is the lookup field to
the related record. Any lookup field that is a lookup of type “data8_tpsoverride” will appear in this list.
The “TPS Override Lookup” field is optional.

e Last Checked Date — The last checked date is a date time field that just stores the last time this record
was TPS/CTPS checked through the Data8 batch tool. Any date time field will be selectable here. The “Last
Checked Date” is optional.
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Setting up how to view TPS and CTPS status

Included within the Data8 TPS solution is an easy way to visually see all TPS and CTPS statuses from any form by
using a custom control.

You will need a field on the form that is unused — you could either make a new field or select an unused field. The
value of this field won’t actually be used but unfortunately you are currently unable to add a custom control to a
lookup field.

Using the classic form editor, you can assign custom controls to any field — within the TPS solution is a "TPS’
custom control which can be used on a custom field in order to quickly show the TPS status of mapped telephone
fields.

Display Formatting Details Events Business Rules Controls

Control Web Phone Tablet

Text Box [default) Q Q@ Q

TPS (8) ®) (8) X
Add Contrgl..

TRS

Property Value

TREPCFFigid + new_tpsstatuspcf

From here you can just save and publish your form.

Keeping your system up to date

As well as real time updates from your phone numbers, the TPS solution offers the ability to keep up to date with
your TPS checking if you are licensed to do so.

In order to do, the first step you will be required to do will be to set us up with an active CRM connection. This
doesn’t need to be a user, it can be a service account. For more information and steps on how to configure this,

please visit this page.

Once this is configured, your system will be kept up to date overnight.
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Security Roles

We recommend any of your users who will be required to TPS check to have the “Data8 TPS User” security role
assigned to their account. This will ensure they can read the correct configuration when viewing or amending a
record.
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Customised Configuration

Should you want to use your own methods, you can do so using the following steps.

The imported solution includes a custom entity type called “TPS Check”, found in the Settings section of the CRM
interface, that performs the TPS and CTPS checks.

Important: If after publishing the customisations the “TPS Check” entity is not shown in the Settings section of the
CRM interface, you can force it to be displayed by going to Settings > Customization > Customizations > Customize
the System, select the TPS Check entity, tick “Settings” under “Areas that display this entity”, click Save, Publish
and then refresh the main CRM interface.

To check a number, create a new TPS Check record, enter the telephone number to check, your Data8 username
and password and select whether to check the number against TPS, CTPS or both. Save the record and the
following additional attributes will be filled out:

e OnTPS/On CTPS —indicates if the number was found on either the TPS or CTPS

e TPS Check Time / CTPS Check Time — indicates the time at which the number was checked for auditing
purposes

e (Callable —indicates if the number is allowed to be called, i.e. not on TPS or CTPS

You can perform ad-hoc TPS and CTPS queries by creating a TPS Check record manually, but it is recommended
that you set up automated workflows to perform these checks automatically as required by the business
processes.
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